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NEWS RELEASE 
 

The Utah State Tax Commission Encourages  
Electronic Income Tax Filing 

 
 
Many taxpayers are catching on that electronic is the way to go when it comes time to filing their tax returns.  
Utah’s system, put into service in 1994, has grown increasingly popular.  Last year’s numbers were the highest to-date, 
with almost 1/3 of filers choosing electronic filing over paper filing in Utah. 
 
“One of the main benefits is a faster refund.”  According to Jodi Monaco, Utah State Tax Commission spokesperson.  
Electronic returns show an incredibly small error rate, compared with an error rate of up to 17% on paper returns.  “The 
greater the chance that you might have a mathematical error, the greater the chance that your refund will be delayed 
while we review your return.” 
 
The Commission lists three reasons that they, tax professionals and the public prefer electronic filing. 

There is less paper to handle.  This simplifies things for the person filing, reduces the level of effort needed by 
the state to process the return information, and also helps the environment.   

Returns are processed more timely.   Electronically filed returns are essentially processed the day they are 
received, whereas paper returns can take up to several weeks to be processed.   

The entire process is more accurate.  Data submitted on electronically filed returns has been edited and verified 
as part of the software used.  There are virtually no missing fields or mathematical errors, two areas that result in large 
numbers of errors on paper based returns. 
 
Monaco added, “We are encouraged with the continual growth rate we experience each year, especially as customer 
acceptance of doing business electronically increases and we are able to offer more services.”  Currently, the Utah State 
Tax Commission has almost 10 of its services available electronically.   
 

For state and federal income tax forms and information, visit www.incometax.utah.gov. 
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